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bottling the noise

What do they want from you? Where are they hanging out?

o LISTEN

Where are you mentioned?

9 Monitor Who's talking about you?

> Track
> Measure

> Crisls Management

Your
Brand

Analyse the results
Report back on
covaerage
Gather
strategic

sustainable insights

plan

How do they feel about you?
Y £ What are they interested in?

Should you be there? Do they like your competitors?

What Action’
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